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Introduction 
 
Gillian McDonagh of PCUK is committed to protecting your privacy and to acting ethically 
in the collection, storage and use of data provided either via the PCUK website, from 
emails and enquiries received, from contracting my services or attending my events. 
 
I may change and update this policy from time to time, a copy of which will always be 
uploaded to the website. 
 
What Information is collected 
 
Personal Data 
§ Your name  
§ The contact information that you supply e.g. email addresses, telephone numbers 

(landline and mobile), Linked-in address, Skype address 
§ If you are an individual who is a supplier and who has also sent me an invoice, receipt 

or other financial document, then I will keep a copy of that document, which may 
include your bank details 

 
Coaching Notes 
Coaching notes taken during sessions are held anonymously and cannot be traced back to 
any individual. They are held separately to my computer system and are not backed up to 
the internet. Notes will be destroyed after 10 years. 
 
Cookies 
My website does not currently use cookies 
 
Data Protection Officer 
I am a sole trader and therefore am responsible for collecting, storing and managing data 
and you can contact me at: 
info@performancecoachinguk.com 
 
How I collect data from you 
§ The contact page on my website 
§ During our work together including from emails, conversations, texts, Linked-in and 

Skype contacts, and any collaborative work tools such as DropBox  
 
Why it is being collected and how it will be used  
I will only use your personal data to provide the services you have requested from me 
and, occasionally:  
§ To make you aware of developments at PCUK that are relevant to your work  
§ To connect you with other people within my network  
§ To request references required by potential clients  
§ In the course of complying with legal duties e.g. reporting for tax purposes 
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Who it will be shared with  
 
I will never sell your data to a third party. 
 
I may, from time to time request to share your data but this will never be done without 
acquiring explicit consent. This includes: 
 
§ Any relevant legal authorities as required and requested by them. 
§ Potential clients requesting testimonials of our past work with you.  
 
Sharing your personal data will not confer to the third party any consent you have given 
to us.  
  
Third party links  
My website or platforms may from time to time include links to third-party websites, plug-
ins and applications. Clicking on those links or enabling those connections may allow third 
parties to collect or share data about you. We do not control these third-party websites 
and are not responsible for their privacy statements. When you leave our website, we 
encourage you to read the privacy notice of every website you visit.  
 
How your information is stored   
PCUK currently holds personal data such as your contact details:   
§ ‘Contacts’ application on Gillian McDonagh iPhone and laptop and backed up with 

iCloud 
§ Within emails temporarily stored on PCUK’s email hosting service  
 
Opt Out 
You can opt out of receiving information from me at any point by either contacting me 
directly or by replying ‘No Thank You’ to any emails sent. 
 
Your Rights 
Your rights are set out in detail in: 
https://ico.org.uk/for-organisations/guide-to-the-general-data- protection-regulation-
gdpr/individual-rights/  
These are: 
§ Request access to your personal data.  
§ Request correction of your personal data.  
§ Request erasure of your personal data.  
§ Object to processing of your personal data.  
§ Request restriction of processing your personal data.  
§ Request transfer of your personal data.  
§ Right to withdraw consent.  
 
 
If you wish to exercise any of the rights set out above, please email us me at 
info@performancecoachinguk.com where I will deal with your request as quickly as 
possible. 
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If you have spotted any problems with how I am handling your personal data, please do 
contact me and I will do my best to resolve the issue. If we are unable to resolve the 
issue to your satisfaction you can make a formal complaint to the Information 
Commissioners Office (ICO) https://ico.org.uk/concerns/  
 
 
Thank you for choosing to work with Performance Coaching UK. 
 
 


